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(VIRTUAL STUDIO) TUTORIAL
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WELCOME TO THE EAHAD 2022 VIRTUAL CONGRESS
AIRCAST (VIRTUAL STUDIO).

• This short document will show you step by step how to access the Virtual 
Studio for the rehearsals but also for the live congress days

• Access to the Virtual Studio should be done exclusively with a computer or 
a laptop

• Access through tablets or smartphones will not work appropriately
• Google Chrome and Microsoft Edge are the browsers which best work to 

access the Virtual Platform and the Virtual Studio
• Please use your personal link (and personal login details) to access the 

Virtual Platform and the Virtual Studio. You will be able to use the same 
link for the training/rehearsal and for the actual congress access

• It is recommended to use a headphone with in-built microphone for 
optimal sound quality
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CONNECT TO THE PLATFROM

• Please use your personal link and your personal credentials to access 
the platform

2. Click on “Sign In”

1. If prompted, enter your personal
Credentials you have received 
with the login
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CONNECT TO THE PLATFROM

• Follow the next steps

Click on “Allow”
to connect your 
microphone
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CONNECT TO THE PLATFROM

• Follow the next steps

1. Choose your Microphone
2. Click on “Set”
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CONNECT TO THE PLATFROM

• Follow the next steps

Click on “Allow”
to connect your 
camera
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CONNECT TO THE PLATFROM

• Follow the next steps

2. Click on “Set”

1. Choose your Camera
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YOUR ARE NOW INSIDE THE VIRTUAL PLATFORM

Update your personal settings, if prompted, and click on “Update”
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YOUR ARE NOW INSIDE THE VIRTUAL PLATFORM
AND THE CONGRESS PROGRAME TIMELINE

1. Click on the day your 
presentation takes place

2. Click on “Preview” of the
session you are involved in
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YOUR ARE NOW INSIDE THE VIRTUAL STUDIO

1. Click on “Join the 
Green Room”

IMPORTANT NOTE!
You may already see and 
hear other speakers in 
the Green Room, but 
you have not yet joined 
before you have clicked 
on “Join the Green 
Room” and completed 
the next steps! 
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YOUR ARE NOW INSIDE THE VIRTUAL STUDIO

You may be prompted to allow access to 
your microphone and camera again

1.

2.

3.
4.

5. Click on “OK”

1. Select the right camera

2. Adjust your seating

3. + 4. Select the right 
microphone and speakers 
(headset you are using)5.
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YOUR ARE NOW INSIDE THE VIRTUAL STUDIO

Click on “OK”
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YOUR ARE NOW INSIDE THE VIRTUAL STUDIO

You are now seen and heard inside the 
Green Room. The Host will guide you 

through the next procedures
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SOME ADDITIONAL INFORMATION

These few applications in the menu at 
the bottom of your screen well be useful 

for you
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TROUBLESHOOTING

1. If you are in the Green Room but still 
are not seen and heard by the host, you 
can use the “Presenter Chat” at the 
bottom in the menu bar.

1.

2. If the problem can’t be solved, then 
leave the Studio, go back to the 
programme timeline (page 9). Repeat 
the previous steps and enter the Virtual 
Studio again
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TROUBLESHOOTING

If you are using MAC, please make sure 
that you allow access to camera and 
microphone in your browser window, 
before you start the full above  
procedure (page 3).

If you still experience issues, drop a quick e-mail to
eahad@mci-group.com

mailto:eahad@mci-group.com
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