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WELCOME TO THE EAHAD 2022 VIRTUAL CONGRESS
AIRCAST (VIRTUAL STUDIO).

* This short document will show you step by step how to access the Virtual
Studio for the rehearsals but also for the live congress days

. AcI:cess to the Virtual Studio should be done exclusively with a computer or
a laptop

e Access through tablets or smartphones will not work appropriately

* Google Chrome and Microsoft Edge are the browsers which best work to
access the Virtual Platform and the Virtual Studio

* Please use your personal link (and personal login details) to access the
Virtual Platform and the Virtual Studio. You will be able to use the same
link for the training/rehearsal and for the actual congress access

* Itis recommended to use a headphone with in-built microphone for
optimal sound quality
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CONNECT TO THE PLATFROM

* Please use your personal link and your personal credentials to access
the platform

Sign In
& haller@mci-group.com
— 1. If prompted, enter your personal
| - Credentials you have received
Enable Enhanced Accessibility . .
ceepemietnge with the login
T | 2. click on “Sign In”
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CONNECT TO THE PLATFROM

* Follow the next steps

EAHAD 2 x +

&« C | @ portalapp.mcigroup.eventsair.com,

...alapp.mcigroup.even om wants to

Use your microphone

Click on “Allow”
to connect your

. JEAHAD | VIRTUAL CONGRESS
microphone 2022 | 24 Fobrvan 202

¥
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Welcome

We really want you to enjoy the event, but before we continue we want to
make sure you can participate

Let's quickly check everything and then you're on your way

Mic Access

First, so other attendees can hear you, well need to access your
mic. You can mute it at any time. Up in the top left you'll see a
little pop-up asking you for access.

Please click "Allow"

Mic Selection

Camera Access

Camera Selection

Live Video Call Check
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CONNECT TO THE PLATFROM

* Follow the next steps

JEAHAD I VIRTUAL CONGRESS

2-4 February 2022

Welcome

We really want you to enjoy the event, but before we continue we want to
make sure you can participate.

Let’s quickly check everything and then you're on your way.
& Mic Access

?  Mic Selection

Great. Now let's make sure we're using the right mic. Select your

referred mic and click Set to confinue,
| Microphone (Conexant ISST Audio) - |

Set

B¢ CameraAccess
? Camera Selection

&% Live Video Call Check

1. Choose your Microphone
2. Click on “Set”
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CONNECT TO THE PLATFROM

* Follow the next steps

EAHAD 202 x <+

< (] 8 portalapp.mcigroup.eventsair.com,

alapp.mcigroup.eventsair.com wants to

Click on “Allow”

to connect your
camera EAHAD | VIRTUAL CONGRESS

2-4 February 2022 Welcome

We really want you to enjoy the event, but before we continue we want to
make sure you can participate

Let's quickly check everything and then you're on your way.

& Mic Access
Microphone (Conexant ISST Audio)

LV
WY CcameraAccess

OK. we're nearly done. Next we just need to test your camera
and we'll need access to it. You can mute your camera at any
fime. Up in the top left you'll see a litile pop-up asking you for
access

Please click "Allow”

Camera Selection

-~

&% Live Video Call Check
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CONNECT TO THE PLATFROM

* Follow the next steps

JEAHAD | VIRTUAL CONGRESS

2-4 February 2022

Welcome

We really want you to enjoy the event, but before we continue we want to
make sure you can participate.

Let's quickly check everything and then you're on your way.
& Mic Access

" Microphone (Conexant ISST Audio)

BN Camera Access
g

Camera Selection

Last question before you head into the event, what camera
would you like to use?

|HP HD Camera (04ca:706d) - I

&% Live Video Call Check

1. Choose your Camera

2. Click on “Set”
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YOUR ARE NOW INSIDE THE VIRTUAL PLATFORM

Update your personal settings, if prompted, and click on “Update”

@Set‘lmgs

Chat Room

The Chat Room is a great place to
connect with other attendees.
Please answer these questions to
make it easier of other attendees to
find you

Please select up to 2 fields of [ Basic Science
interest
Economic Impact

Factor VIl

Haemato-oncology

Hereditary haemorrhagic diseases
Laboratory diagnesis and monitoring
Pediatric Haematology
Physiotherapy

Rare Bleeding Disorders

Women with Bleeding
Coagulopathies

Epidemiology and statistics

O
a2
O
O
B
O
a2
O
O
O
O
O

Gene Therapy

About You
Your contact details were provided
as part of your registration

First Name Last Name

Simon Fletcher

Address

United Kingdom
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YOUR ARE NOW INSIDE THE VIRTUAL PLATFORM
AND THE CONGRESS PROGRAME TIMELINE

1. Click on the day your 2. Click on “Preview” of the
presentation takes place session you are involved in

OQEAHAD
2022

SESSION 1 - RESEARCH ¥
Ends at 3:30pm

MEET THE COMMITTEE & SESSION 2 - ACQUIRED BLEEDING DISORDERS 1
Starts at 3:45pm

. Physiotherapists Stream
2:30pm - 5:15pm

SESSION 1 - NOTHING ABOUT ME, WITHOUT ME: CO-PRODUCTION BETWEEN PATIENTS AND

PHYSIOTHERAPISTS Yy
Ends at 3:10pm

SESSION 2 — ACTIVITIES AND PARTICIPATION Y
3:20pm - 4:00pm
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YOUR ARE NOW INSIDE THE VIRTUAL STUDIO

IMPORTANT NOTE!

You may already see and
hear other speakers in
the Green Room, but
you have not yet joined
before you have clicked
on “Join the Green
Room” and completed
the next steps!

eeeeeeeeee

e 1. Click on “Join the
Green Room”

b, A4 EAHAD 2022
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YOUR ARE NOW INSIDE THE VIRTUAL STUDIO

8 portalapp.mcigroup.eventsair.com

.com wants to * wentsair.com wants to Yo u m ay be p ro m pted to a I IOW a Ccess to
your microphone and camera again

. SESSION 1 - RESEARCH Session starts in D
' 2:30pm - 3:30pm
Renearsal Timer

673h 18n 55 o mn

PROGRAM PREVIEW ED)

& Check Your Settings

1. [reerm= : 1. Select the right camera

2. Adjust your seating

3. [ = ] 3. + 4. Select the right

RS

4. [ s al microphone and speakers
c (headset you are using)

5. Click on “OK”

‘0) EAHAI
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YOUR ARE NOW INSIDE THE VIRTUAL STUDIO

Click on “OK”

@ Welcome to the Green Room

Feel free to speak with the Host and other Presenters. Your
camera and mic are not being broadcast to attendees.

Soon, you will see a message that you are being added to the
Main Stage. At this time, your camera and mic will be live to the
attendees if the session has started
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YOUR ARE NOW INSIDE THE VIRTUAL STUDIO

You are now seen and heard inside the
Green Room. The Host will guide you
through the next procedures
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SOME ADDITIONAL INFORMATION

These few applications in the menu at
the bottom of your screen well be useful
for you

You can click on Ouisetions aaked by the Use “Presenter chat”
“Settings” to change Y when you want to speak

your microphone and F::r::;p,:::: ‘;'" a’?g:r with moderators,

camera speakers or host

. @OAOO®EE

Settings Media Attendees & Lwe Discussion Session Recordings Prcsentef Preview Comrol
Sponsors Forum Information
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TROUBLESHOOTING

AIRCast Studio

1. If you are in the Green Room but still
are not seen and heard by the host, you
can use the “Presenter Chat” at the
bottom in the menu bar.

2. If the problem can’t be solved, then
leave the Studio, go back to the
programme timeline (page 9). Repeat
the previous steps and enter the Virtual
e Studio again
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TROUBLESHOOTING

I = = | Untitled - Paint

=] & cut ; ] Crop A "_ﬂ ‘\\\;~¢-'-:I.:-|;||:|E.¢
: F \ooonan -
Paste Select 4 ) Brushes G A1

wOOO-

« Nutrition 2021 - Virtual » X « Mutr

« > C @ portalapp.mcigroup.eventsair.c

If you are using MAC, please make sure
that you allow access to camera and

) souns microphone in your browser window,

before you start the full above

procedure (page 3).

Camera

If you still experience issues, drop a quick e-mail to
eahad@mci-group.com

EAHAD 2022 |
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